The World’s First IT Company
That Gets You.

Small and medium-sized businesses need help with
IT, just like the big guys. But when the big guys need
support, they call down to the IT department. When
your company needs help, you don’t have that luxury.

Instead, many companies like yours call the local computer
repair shop, or a local “IT guy” who runs a consulting service

out of his house. These solutions can provide a quick fix, but
they never seem to solve the problem for good. There’s a reason
for this: they don’t take any time to understand your business.

Olmec does. We're just like your IT department — the only difference U
is that we’re located outside of your office. As your IT department, it’'s our
job to know your tech needs inside and out, so we can give you real,
permanent fixes to your issues.

Here’s how we do it:

* A Lead IT Officer
Starting on the very first day you contact us, you’ll be assigned a Lead
IT Officer (or LITO for short). Your LITO has one job: knowing everything
there is to know about your company’s IT situation. He or she will handle
every request you have, pulling in other Olmec team members as
necessary to get the job done. As time goes on, your LITO will also give
IT-related recommendations to make your company run even better.

e PrioriTech Consultative Services
Your LITO is one part of our overall mission to be your partner, not your
“IT guy”. Every one of our clients gets PrioriTech, which is our way
of getting to know your business before we give you any big advice.
Every company’s IT needs are different, and yours are no exception. By
understanding this, we can give you the customized IT service that your
company deserves.

Technology should be something that helps your business thrive, not a
headache you have to deal with every few weeks. Get Olmec as your IT
partner and get back to managing your business, not your network.

Give us a call at 973-586-6590.
Or, learn more at www.olmec.com/you.
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